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We know it can be intimidating to approach local businesses and pitch them on the idea of
raising funds for you. Remember: one of the most exciting things about Generopolis is the
opportunity for you to re-frame your conversation from the traditional model - what you’re
asking FROM local businesses – to what you’re bringing TO them. Here are some
templates to help you with the process.

Customize the grey fields of these email templates and send to the owner/manager of
your local business targets. Note that you will rarely get a response from an email-
only approach to outreach to local businesses. Instead, think of these emails as
support for your phone and/or in-person contact with your business targets. 

email pitch guide
partner up

Remember that most “cold” emails will not receive a response. You should call and/or visit the business
immediately after sending an email like this. As you navigate your way to a human or a voice mailbox, refer to
the fact that “more information is already sitting in your inbox.”  Important: Customize all red fields in this
template.

Initial Email Outreach

Dear [Manager/Owner of Business XYZ],

I’m reaching out about a new charitable opportunity that will grow your sales, customer
contact list and social media reach while also raising funds [charity name and/or key
message here].

 I’ve attached a flyer, and here’s a link to a video explaining how it works. I will follow up
this email with a [call/visit on DATE] to see if we can talk further.

Thanks so much,
[Signature and Title, Nonprofit Name]

https://youtu.be/I2DCLa00III
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It’s a great feeling when you call/visit a business target, connect with exactly the right person, and they note
their interest in partnering with you. Customize this email template as needed, then continue to follow up via
phone and in-person until you secure your partner.  

follow up email to interested targets

Dear [Manager/Owner of Business XYZ],
It was so exciting to connect with you today about partnering on a Generopolis fundraiser,
a new charitable opportunity that will grow your sales, customer contact list and social
media reach while also raising funds for [charity name and/or key message here]. 

As we discussed, I’m following up with a link to a video further explaining how it works. 
Are you free on [Date/Time] for a [VISIT/CALL/ZOOM] so that we can [next steps you
agreed on here – like “nail down the best window to run the promotion, discuss the exact
deal and donation amount you think will resonate and/or discuss the marketing
approach]?

Thanks so much,
[Signature and Title, Nonprofit Name]

Often, you’ll need to send a follow-up email after an interaction with local businesses, particularly when only
non-managerial employees were present to speak with you when you called/stopped by. Customize this
email template as needed, then continue to follow up via phone and in-person until you reach the
owner/manager.  

follow up email for after phone calls or visits where
you didn't meet the manager/owner

Dear [Manager/Owner of Business XYZ],

I just [called/visited] and spoke to [Employee Name] about a new charitable opportunity
that will grow your sales, customer contact list and social media reach while also raising
funds for [charity name and/or key message here]. 

I’m following up with a link to a video explaining how it works. Of course it’s always better
to talk in person. Are you free on [Date/Time] for a [VISIT/CALL/ZOOM]?

Thanks so much,
[Signature and Title, Nonprofit Name]

https://youtu.be/I2DCLa00III
https://youtu.be/I2DCLa00III

